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Abstract

The objective of this research study was to investigate the influencing factors for the Approval of Small
and Medium Enterprises (SMEs) Loans of the Government Savings Bank Case Study Area of Credit Risk Analysis
Department for SMEs 1. This research study was quantitative research and we used a survey to assess the
research study. The survey consisted of the checklist and an open-ended form that collected data from a
sample group of 22 employees who analyze business credit risk under the Credit Risk Analysis Department for
Small and Medium Enterprises SME1. Then, we analyze the descriptive statistic by using frequencies, statistical
percentage, mean, standard deviation and analyze the problems with various theories to create a solution to
solve the problem. The findings of this research demonstrate that the most important of 6C principles in credit
analysis (6 C's Policy) were collaterals and the most important of financial ratio analysis was the leverage ratio or
financial ratio, which affects the loan approval of the government savings bank. Should the bank have an
instrument to better qualify customers according to the criteria and conditions, it could reduce the number of
unsuccessful loans.Application development is the most suitable solution at the present according to the results
of this research study by applying technology to businesses in the digital age to increase the efficiency of the

organization to achieve a competitive advantage.

Keywords: credit, small and medium-sized businesses SME, credit criteria of the government savings bank,

6C principle, financial ratios
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fuUsAY Independent Variables fuusmu Dependent Variables

1. wdnns 6C lumsinsziauds Usznausie
1.1 Character, 1.2 Capacity, 1.3 Capital, 1.4 Collaterals, 1.5 Condition uag
1.6 Country (Usws Wugwanan, 2559)
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- o . = > LazrvuIngau (SMEs) U895UIATS
2. A3AATILNONTIFIUNINTTNEUY UTENBUNIY

1.1 Liquidity Ratio, 1.2 Leverage Ratio or Financial Ratio, 1.3 Profitability
Ratio Wag 1.4 Efficiency Ratio (Anendeetindnwidessne, 2559)
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